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Basic Survey Facts

gté)rxey instrument developed by Planning Board Working Group and Staff and Evaluated by Board and
Reps

Survey open between November 9 and November 22.
Total of 130 Responses — good mix of Harvard’s seniors

50ugh|y balanced by gender and across age categories. They live all over Harvard — no one neighborhood
ominates.

Most live with a spouse, partner, or at least one family member. Only about 15% live alone

An overwhelming majority (95%+) own their own home. For the vast majority (95%), that home is a
single-family home.

Given that the survey’s target was residents over the age of 50, it is not surprising that most respondents
have lived in town for many years. More than 70% have lived here for over 20 years. Another 12% have
lived here between 10 and 20 years.



What is your age?

129 responses

& Under 50
& 50-55
O B5-60
$ 61-65
@ 66-70
& 71-75
& 76-80
@ 31-85

& Over 85
@ Prefer not to say

Question 1



What is your gender?

129 responses

@ Female
& Male
" Prefer not to say

Question 2



Are you a Harvard resident?

128 responses

Question 3

P Yes
& No



What part of Harvard do you live in? Please select one geographic area of town that you live
in. While there may be more than one choice that seems to apply, pick one that is the best fit

in your view. o
@ Harvard Center (generally the historic...

128 responses @ Still River area

0 Shaker Village Area (generally histori...
@ HMorth Harvard (generally north of Rou...
@ Devens

@ East- (east of Ayer Road from Mass....
@ Southeast - (east of Mass Ave/Bolton...
® Southwest - (west of Mass Ave/Bolton...
& West (west of Ayer Road from Still Riv...
@ Mot applicable

@ not sure of your definitions

@ barehill pond

@ Littleton County Road

& Metacomet Path

@& 0Old Littleton Rd

@ Stow RD

& Stow Rd 1 mile over Bolton town line
& Littleton County Rd.

& 1/2 mile from town center

@ | dont know - from above list

Question 4



How long have you lived in Harvard?

130 responses

Question 5

@ Less than 1 year
& 1-5years

G-10 years
@& 11-20 years
& Over 20 years
& My entire life
& Mot applicable



| currently live...

130 responses

Question 6

& Alone

@& With a spouse or partner

¢ With one or more family members
& With a friend or rocommate

& With a caretaker

& In a senior living center (independent
living, assisted living, nursing, or
continuing care community)



Question 7  What do you enjoy about living in Harvard?

Three (3) most common responses:
1. Rural Environment (keywords include rural natural, green, farmland...)
2. Engaged Community (keywords town spirit, community engagement, kind, generous...)

3. Small Town Atmosphere (keywords quaint, limited traffic, distance from big cities, lack of commercial
development...)

Other Responses: Friends and Family, Institutions and Organizations, Culture and History, Everything or Almost
Everything, Large House Lots, and Other/Miscellaneous.

Please refer to Senior Housing Survey — Summary of Findings for additional detail on this question.



Question 8 — What They Do Not Like About Harvard

Eleven (11) primary areas of response:

Local Government and Services (24 responses)

Cost of Living, Housing Costs, Taxes (22 responses)
Commuting and Access to Shopping/Services (22 responses)
Homogeneity, Culture, and Social (20 responses)

Noise, Traffic, Safety, and Other Nuisances (16 responses)
Growth, Progress, or Change (14 responses)

Commercial or Business (13 Responses

Residential Options for Seniors (6 responses)

Municipal Fiscal Issues (6 responses)

10 Sidewalks and Pedestrian Environment (4 responses)

11. Senior-Friendly Community (2 responses)
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Please refer to Senior Housing Survey — Summary of Findings for additional detail on this question.



Q9: If you anticipate moving as you age, to another home in Harvard or outside of Harvard, what would be your reasons?

Question 9

( 1 2 3 Re S p O n S e S My current home or yard is larger than what | need or want now (looking to downsize) [ 47

The property taxes on my current home are too high I 51

My current home or yard needs too much maintenance and repair I 43
My current home does not have the accesibility accomodations e 33

that | expect to need as | age and become less mobile

" | would like access to more transportation options than are available in Harvard [N 25
I a Xe S’ n e e d t O I would like access to more cultural, recreational, and social activities than are now available in I 23

Harvard
L]
downsize,
| would like to be closer to my family and/or friends [N 20

m a i nte n a n Ce’ a n d 1 would like to live in an area with a lower overall cost of living GGG 19
My housing costs are too high [IIINININIIINEEEN 15

. b [ | [
a CceSSI I Ity 1 would like to live in an area with a warmer climate [N 12
C h a I I e n ge S a re t h e 1 would like access to a higher level of services for seniors than is available now in Harvard [N °

Blank NN 7

p ri m a ry re a S O n S | would like better access to health care than is available in Harvard. [N 6

Would like to stay in Harvard, possibly move K

C i te d V24 to a condo with attached garage and no yard to take care of
L]

| would like access to more personal services and shops than are now available in Harvard. [N 21

Financial reasons. [l 1

NA, not thinking of living anywhere else; K
have a condo in Florida, and an accessible condo in Harvard.

Less noise pollution. [l 1

| would move when | am no longer able m1
to manage in my current house.

No plans to move at this time. [l 1
| don'tintend to move. [l 1

I like where | am. W 1

Not applicable. Happy where | live K
and no need to change.
Unsure about the future. m
| may stay or split time with 2nd home in the Rockies.
I miss the city [l 1
| would like access to more volunteer 0
or employment opportunities than are available...
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Do you own or rent your current residence?

130 responses

& Own
& Rent
O Share

& | own one that I'm preparing to sell and
| rent my current residence

Question 10



What type of structure best describes your home, regardless of whether you rent or own.

130 responses

Question 11

& Single-family home
& Townhouse or attached home
O Apartment Complex-style

& Accessory Apartment (apartment
attached to single-family home)

& Senior housing development
& Condo



Do you anticipate moving as you age?

129 responses

Question 12

@ Yes, sooner than 5 years
@ Yes, beyond 5 years

O Mo, | do not anticipate moving in the n_..
& | hope not to move unless forced by ¢
@ | think so but dont know. Viery few opti...
@ uncertain
& Mot sure - ifthere was more reasona. ..
& not sure

@ 'm waiting to see if harvard continues
to devolve, increasing taxes and fewe. ..
& !'d prefer notto

& WMaybe. maybe not.... hopefully beyond
b years

¥ Taxes/affordability and ability to age in
place will determine iffwhen | move.

& We spend part of the year in another....
& When | cannot afford the taxes



If you already live in Harvard, would you prefer...?

129 responses

& Toremain in Harvard
& To leave Harvard

O It does not matter as long as my needs
are met

Question 13



Question 14
(126 Responses)

“Overwhelming
preference for
Harvard Center
among specific
choices.”

If you plan on moving as you age but would like to stay in Harvard, what
area(s) of town would you like to live in?

Stay where | currently am

Harvard Center

No preference

Not applicable

Devens

North Harvard (generally north of Route 2)

Still River area

Southeast - (east of Mass Ave/Bolton...

Shaker Village Area

Pond

I want to live near one of my children,...
Finding a place that meets my needsis...
Mear a grocery store, a community center,...
Southwest - (west of Mass Ave/Bolton...
East - (east of Ayer Road...

West (west of Ayer Road...

T 53
A 38
A 30

I 12
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Are you interested in considering some type of senior housing in Harvard as you age?

129 responses

® Yes

& No
& Maybe

Question 15



Question 16
(116 Responses)

“Preference for
Independent
living of various
types followed by
small homes on
small lots and
strong interest in
CCRCs.”

What type(s) of housing in Harvard might you be interested in moving to as you age? | would like to
be able to move to...

B A e

Small Homes or Cottages

e e g oy N 40
Townhomes, Apartments, or Condos
Smaller Home / smaller Lot [ 39
Continuing Care Retirement Community [ NN 26
All Age Community or Arez [N 18
Co-housing NN 18
slank [N 14
Accessory Apartment [N 14
Assisted Living Community [ NG 13
I'm happy where 1am. [ 4

smaller house, not necessarily smallerlot [ 3

Stay in my home with a care giver [l 2

NA, | am in an over 55 community B
in an accessible condo

We would like to continue to have space and . 1
not be on top of our neighbors. We like our privacy

What ever would suit my needs, . 1

whatever they might be
Residential lot or large home with . 1

accessory apartment
I don’t think the town should get into B
real estate development

The following questions should have an . 1

option to allow someone to opt out
Idonotintendtomove [l 1
I'want to live where | seefcan be with . 1

people of all ages

Nursing Home [l 1

o
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How many bedrooms would you prefer?

116 responses

Question 17

& Studio unit

& One bedroom

& Two bedroom

& Three or more bedrooms

& Mot sure

® NA

® | like where i am.

& Will depend on future family needs

@ 1-2 bedroom, w/simple space for office/
guest, & decent storage.

& Whati have

& Whereiam

& Two or more bedrooms

& | do not intend to move.

& Mot applicable

¥ Depends on square footage. Threelf ..



What size of unit (amount of space) would you prefer?

106 responses

Question 18

@ Less than 750 square feet
& 75010 1000 square feet
& 1000 to 1500 square feet
& 1500 to 2000 square feet
& 2000 to 3000 square feet
& Over 3000 square feet



Would you prefer to rent or own? ® Rent

& COwn in condominium
& Own in fee simple
& Own

& Mot sure

& RENT, or find a way to own for lower ...
& Own

& Where i am

& 'd like to keep my house

@& | do not intend to move.

@ 'm not sure

@ | like where i am.

& | dont know

@ unsure; depends

& own a small house

@ Cepends on the circumstances

111 responses

@ | already have what i want
& not sure

Question 19



How much are you willing to pay for housing on a monthly basis? (total monthly housing
costs including mortgage/rent, utilities, insurance, condo fees)

114 responses

@ Prefer not to say or dontt know
& Under $1000

O Between $1000 and $1500

@ Between $1500 and $2000

@ Between $2000 and $2500

& Between 52500 and $3500

@ Between $3500 and $5000

& Cver 55000

Question 20



How important is housing affordability to you?

120 responses

G0

40 42 (35%)

20 24 (20%)

13 (10.8%) 13(10.8%)

1 2 3 4 5

Not Important

at All

“43.3% of respondents responded that it was critical or important.”

Question 21



Would you be interested in additional information about available affordable housing
programs?

123 responses

P Yes

& Mo
O Maybe

Question 22



Question 23
(116 Responses)

“Strong
preference for
first floor living or
essential space.”

All essential living space on first floor

Master on first floor

Extra bedroom for caregivers or guests

Universal design

All rooms on first floor

Accomodations for persons with
mobility constraints

Blank

None

I like whereiam.

The house i have

Low energy use

Where i am

It's tooearly to be getting this specific -
I haven't thought about this.

First floor living ideal. But, so desperate
for a place to live that I'd take anything.

Solar panelsand heat pump

Office/den space perhaps as guest room too

Unless there is an elevator

I can dream

Studio, two car garage, storage

Please let us know what housing features you are interested in.
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If you might have interest in moving to a multi-unit residential complex, please select which
of the following features that you would want.

120 responses

Frivate outdoor space or balcony 72 (60%)
Comman green or open space 63 (52.5%)
Extra storage space 44 (36.7%)
Common area, meeting room, office space 31(25.8%)
Exercise area, pool, fitness facility 48 (40%)
Washer and dryer in unit 7 (64.2%)
Full kKitchen 76 (63.3%)
Not applicable 33 (27.5%)
0 20 40 60 a0

Question 24



Question 25
(112 Responses)

“Wide range of
features of
interest led by
home
maintenance
services. Health
and medical
services scored
lower.”

For persons interested in moving to a senior community with services or other senior-oriented
activities, please select which of the following features that you would like to have as part of the

Home maintenance services

Recreational or cultural activities

House cleaning service

Transportation services

Restaurant or coffee shop

Not applicable

Meal's assistance

In home health service

On site medical dinic

Blank

| prefer to live inindividual home/
lot, not a senior comm unity

Many of these would be helpful but not at the expense
of being isolated with only the oldies around.

None

Not applicable at this point, but |
would be interested in all of this in the future

I'd like these for the general public

community.
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Regardless of where you anticipate living as you age, note how important the following senior-related benefits are for you.
124 Responses

80 o
B \eryimportant [l Important 77 No Opinion I NotVerylmportant [l Notimportant at All 51 6% 58.1%
. (o]

50%

60 51.6%

41.9% 41.9% 40.3%

40
23.4%
20
0
An active and sizeable senior center Programs and events targeted to seniors Safety and security

Sense of Community and Plentiful Volunteer Good walkability, a local Shopping and services
Belonging Opportunities pedestrian environment that meet my needs
where you can walk to
activities

Question 26



Question 27 - Harvard has been designated as an AARP age-friendly
community. Please share with us any ideas you have that would make
Harvard a more age-friendly community.

Eleven (11) primary areas of response:
1. Want sidewalks or paths
2. Want better transportation access or availability

3. Want housing alternatives to large single-family homes on large lots

Other Responses: Want a larger senior center and more integrated activities, stated taxes and cost of living were a
problem, and want shopping and restaurants

Please refer to Senior Housing Survey — Summary of Findings for additional detail on this question.



Question 28 - How should Harvard balance the need for senior housing with the desire to
preserve the town's rural New England character? (For example: Achieve balance by
where we put it? By what types of buildings we allow? By how many buildings we allow?)

80 respondents gave substantive answers to this question had much to say on this topic. Several messages come
across loudly and clearly:

1. A small percentage of respondents suggest we should not or cannot achieve such a balance, and therefore
should do nothing while an equally small group apparently take the opposing view.

2. The vast majority of respondents (69) provide thoughtful opinions on how to add the housing but not lose the
character. They want housing alternatives to large single-family homes on large lots.

3. Those 69 suggest there are many ways the balance between senior housing and rural environment can be
struck.

Other Key Response Areas: Specifying what the senior housing can/should look like, where we put senior housing,
defining the types of buildings we allow, limiting the number of buildings we allow, with many advocating

combinations of these areas of focus.

Please refer to Senior Housing Survey — Summary of Findings for additional detail on this question.



Q29: Please share any other comments, suggestions, or concerns
that you might have as they relate to your current or future housing
needs.

This question elicited a wide range of responses that were classified into
seven (7) categories including:

Specific housing needs

Challenges to finding housing

Possible impacts of development

The need or lack thereof of senior housing
Projects the Town should look at as models
General unclassifiable comments, and

Specific ideas for the provision of senior housing.

NoukswWwNE

These categories and their summary of responses are noted in the next eight
slides below.



